Privacy Policy THAT DIVORCE GUY
Effective Date: 01.06.2025
Who We Are
This website (thatdivorceguy.co.uk) is owned and operated by Family Legal Ltd.
Contact Details:

e Company: Family Legal Ltd t/a That Divorce Guy

¢ Email: hello@thatdivorceguy.co.uk

e Address: Access Business Centre, Willoughby Road, Bracknell, RG12 8FB
What Information We Collect
We collect the following personal information:

e Yourname

e Contact details (email address, phone number)

¢ Details of courses you have purchased

¢ Paymentinformation (processed securely through our payment provider)
How We Use Your Information
We use your personal information to:

e Processyour course purchases

e Provide access to courses you have bought

¢ Sendyou course materials and updates

¢ Respond to your enquiries

¢ Send important service notifications
Legal Basis for Processing
We process your personal data based on:

¢ Contract performance - to provide courses you have purchased

¢ Legitimate interests - to improve our services and communicate with

customers

How Long We Keep Your Information
We retain your personal information for:

e Active customers: for the duration of our relationship

¢ Former customers: up to 7 years for accounting and legal purposes
¢ Marketing data: until you unsubscribe or object



Your Rights
Under UK data protection law, you have the right to:
e Accessyour personal data
e Correctinaccurate information
¢ Requestdeletion of your data
e Objectto processing
¢ Withdraw consent (where applicable)
e Data portability
To exercise these rights, contact us using the details above.
Data Security
We implement appropriate technical and organisational measures to protect your
personal information against unauthorised access, alteration, disclosure, or
destruction.
Third Parties
We may share your information with:
¢ Payment processors (for secure payment handling)
e Course delivery platforms
e Legal or regulatory authorities when required by law
We do not sell your personal information to third parties.

Cookies

Our website uses cookies to improve your browsing experience. You can control cookie
settings through your browser preferences.

Changes to This Policy

We may update this privacy policy from time to time. Any changes will be posted on this
page with an updated effective date.

Contact Us

If you have questions about this privacy policy or how we handle your personal
information, please contact us - hello@thatdivorceguy.co.uk

This privacy policy was last updated on 01.06.2025



